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Statistics
VR LR cl cL cs
N Valid 100 100 100 100 100
g’“ss'” 0 0 0 0 0

[Mean 45520 | 4.4867 | 4.3573 | 45800 | 4.6300
Std. Deviation 30234 | 42751 | 27792 | 35015 | 35737
Skewness 007 076 336 | -.418 -.630
Std. Error of 241 241 241 241 241
Skewness
Ikurtosis 973 | -1696 | 1127 | -992 -.838

Std. Error of 478 478 | 478 | 478 478

Kurtosis
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. Customer
Variables Satisfaction

Independent Responsibility -person correlation 371

Sig.(2-tailed) .000

No 100
Legal Responsibility - person correlation 320

Sig.(2-tailed) .001

No 100
Corporative Image - person correlation 700

Sig.(2-tailed) .000

No 100
Customer loyalty - person correlation 912

Sig.(2-tailed) .000

No 100
Customer satisfaction - person correlation 1

Sig.(2-tailed)

No 100
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Model Summary®

Mode Adjusted | Std. Error of
| R R Square | R Square | the Estimate Durbin-Watson
1 9142 .835 .828 .09365 2.294

a. Predictors: (Constant), PE_CUSTOMER_LOYALTY,
PE_LEGAL_RESPONSIBILITY, PE_INDEPENDENT_RESPONSIBILITY,
PE_COOPERATIVE_IMAGE

b. Dependent Variable: PE_CUSTOMER_SATISFACTION
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ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 4.210 4 1.053 | 120.004 | .000°
Residual .833 95 .009
Total 5.043 99

a. Dependent Variable: PE_CUSTOMER_SATISFACTION

b. Predictors: (Constant), PE_CUSTOMER_LOYALTY,
PE_LEGAL_RESPONSIBILITY, PE_INDEPENDENT_RESPONSIBILITY,
PE_COOPERATIVE_IMAGE
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Coefficients
Unstandardized | Std Collinearity
Coefficients Coef. Statistics
Std.
Model B Error |Beta |t Sig. [ Tolerance | VIF
1 (Constant) 8121174 4.665 |.000
PE_INDEPENDENT
_RESPONSIBILITY -104 1072 |-.140 [-1.439 |.153 [185 5.402
PE_LEGAL_RESP
ONSIBILITY .065[068 |.099 |952 |[.343 |161 6.201
PE_COOPERATIV
E_IMAGE 0421098 |.043 |429 |.669 177 5.650
PE_CUSTOMER_L
OYALTY 797|064 |.905 [12.426|.000 |.328 3.050

a. Dependent Variable: PE_CUSTOMER_SATISFACTION
Bogw ! o8ufees ¢o'm, (2021)
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Scatterplot
Dependent Variable: PE_CUSTOMER_SATISFACTION

Regression Standardized Residual
§

Regression Standardized Predicted Value
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Tests of Normality

Kolmogorov-Smirnov? Shapiro-Wilk
Statistic [ df Sig. | Statistic | df Sig.
Standardized
. .387| 100 .000 4121 100 .000
Residual
PE_CUSTOME
R_SATISFACT 530| 100 .000 .301| 100 .000
ION

a. Lilliefors Significance Correction
Bcoga ! e com, 2019
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Normal Q-Q Plot of PE_CUSTOMER_SATISFACTION

Expected Normal

39 42 45 48 51
Observed Value
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Independent Samples Test

Levene's

Test for Equality
of Variances t-test for Equality of Means
95%
Confidence
Std. Error | Interval of the
Sig. (2-| Mean Differenc | Difference
F | Sig. t | df tailed) [ Difference | e Lower | Upper

Equal variances
1.448 |.232 348 (98 728 026 .074 121 173
assumed

Equal variances not
339 [71.676 |.736 .026 .076 126 A77

assumed

feispablele
Bcoga ! e com, 2019
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OWOCH D(ELND GO

ANOVA
PE_CUSTOMER_SATISFACTION
Sum of Mean
Squares df Square F Sig.
Between Groups 1.190 4 297 2.467 .050
Within Groups 11.454 95 121
Total 12.643 99

Bcoga ! eolmees com, 2019
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Descriptives

PE_CUSTOMER_SATISFACTION

95% Confidence

Interval for Mean
Std. Std. Lower | Upper | Minim | Maxim

N Mean | Deviation | Error Bound | Bound um um

OlL 9 4.85 242 .081 4.67 5.04 4 5
AlL 72 4.60 .357 .042 4.52 4.69 4 5
DEGREE 18 461 .383 .090 4.42 4.80 4 5
POST_GEADUATE 1 5.00 . 5 5
Total 100 4.63 .357 .036 4.56 4.70 4 5
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ANOVA
PE_CUSTOMER_SATISFACTION

Sum of Squares df Mean Square F Sig.

Between Groups .643 3 214 1.716 .169
Within Groups 12.000 96 125
Total 12.643 99
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